

  
    The Office of Information Technology at Antioch University

  

  
    	Live Phone Support
	 
	Call 1-866-662-0056 24 hours / 7 days a week

              International callers, please dial: 
              1-937-769-1226 *call charges may apply 
	 
	NOTE: For Password Resets, please call the Help Desk for immediate resolution.
	
	

              Submit a Help Desk Ticket

            

            
              
                 First, tell us who you are.

                My Antioch Email address is:
                
                @antioch.edu       

                                                               *Press the green arrow to continue
                

                

              

              
                	
	 Your Name: 	
                        *
	 Phone Number 	
                        *
	 Campus: 	-- Select Campus --
Antioch - AU Online
Antioch - Midwest
Antioch - PhD
Antioch Central Administration
Antioch - New England
Antioch - Santa Barbara
Antioch - Seattle
Antioch - Los Angeles/Culver City


                         *
	Issue:	-- Select Issue--
Adobe Connect / Zoom
AIM (AUS Only)
Antioch Online (AULA & AUSB only)
Password Reset / AUeID
Business Objects
Computer
Classroom Technology
Colleague (not AUView/myAntioch)
Diplomas on Demand (Registrar Office Only)
Eforms
First Class - No Longer in Use
Email Gmail
Engage (AUNE CMHC only)
Hobsons Connect/Radius 
Image Now
Library Systems
Keyboard/Mouse/Monitor/Speakers
AUView / myAntioch / WebAdvisor / Self-Service
Name Change
Narrative Evaluations
Network/Wireless
User Account Maintenance
Official Payments/BackOffice
Printer
Raiser's Edge
Report Request
Sakai
Scanner
Software
Span/Junk mail
Student Printing - Equitrac (AUSB Only)
Student Printing - PaperCut (AUNE Only)
TargetX
Telephone (AUM, AUNE and AUSB only)
Virus/Malware
Websites
Other


                         *
                        

	Category:	-- Select Category --
                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                        




                  
                  
                  
                  
                  
                  
	 Location: (Room/Office#) 	

                  	
                      
                      

                  	Alternate Email Address: 	
                      

                      (Note: This field is necessary when an Email login issue is reported)

                  	Website URL: 	
                      

                      (Note: This field is necessary when a website issue is reported)

                  	 Platform: 	Choose...
PC
MAC



                  	 O/S: 	Choose...
Mac OS 10.4-10.5 and Mac OS 10.6 and up
Windows 11
Windows 10
Windows 2000
Windows XP
Windows Vista
Windows 7
Other



                  	 Browser: 	Choose...
Chrome
Internet Explorer
Mozilla Firefox
Opera
Safari
Other


                      
                      

                  	 Summary of Problem *	

                  	 Details of Problem *

                      (If you have received an error message, please provide the exact content of the message.)

                  	
                      

                      Fields marked with an asterisk(*) are required. 

                  
                  	
                 Optional - Upload attachment or screenshot (Click or drop file)                
                      

                

                

                  
                  	

                       Cancel	Submit 


                
              
              

              
            
	Frequently Asked Questions

             Datatel Colleague  UI 4.3

              Gmail

              Google Mail on Android

              Resetting Smartphone gMail Passwords (PDF) 

              Google Calendar 

              Google Documents

            
            Antioch Systems

              AUDirect


             

		 



    
  


 

